d LAKE CENTRE
‘ for REHAB
NOTICE OF NONDISCRIMINATION

Lake Centre for Rehab complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Lake Centre for Rehab does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

Lake Centre for Rehab provides free aids and services to people with disabilities to communicate
effectively with us, such as: qualified sign language interpreters and some written information in other
formats upon request (large print, accessible electronic formats, other formats). We provide free language
services to people whose primary language is not English, such as: qualified interpreters.

If you need these services, you may call the Scheduling Department at (352) 325-9846. If you believe that
Lake Centre for Rehab has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with:

Corporate Compliance

600 North Boulevard, West, Suite D
Leesburg, FLL 34748

(888) 270-5253 or

(352) 728-6636.

You can file a grievance by mail or phone. If you need help filing a grievance, Corporate Compliance is
available to assist you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW, Room 509F
HHH Building

Washington, DC 20201

(800) 368-1019

(800) 537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e ATTENTION: Language assistance services, free of charge, are available to you. Call 352-325-
9846.

e ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 352-325-9846.

e ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele 352-
325-9846.

Additional Languages on Reverse
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http://www.hhs.gov/ocr/office/file/index.html

CHU Y: Dich vu hd tro ngdn ngit, mién phi, c6 san cho ban. Goi dién 352-325-9846.

ATENCAO: Os servigos de assisténcia linguistica, gratuitamente, estdo disponiveis para vocé.
Ligar 352-325-9846.

BE B RNES EBIRSS - HRIU352-325-9846.

ATTENTION: Des services d'assistance linguistique, gratuits, sont a votre disposition. Appel 352-
325-9846.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 352-325-9846.

BHMMAHME: 6ecnaaTHble ycayru a3blKOBOM NoAAepKKU A0CTYNHbI Bam. Bbizos 352-325-9846.
9846-325-352- doJK, el d>lin (LBlxo cdalll Buslune Oilods: duls

ATTENZIONE: i servizi di assistenza linguistica, gratuiti, sono a vostra disposizione. Chiamata 352-
325-9846.

ACHTUNG: Kostenlose Sprachunterstiitzung steht lhnen zur Verfiigung. Anruf: 352-325-9846.
Fo: R85 2 Ao A Y | AE o] &3 4= Q&Y Tt} & 352-325-9846.
UWAGA: Ustugi pomocy jezykowej, bezptatnie, s3 dostepne dla ciebie. Potaczenie 352-325-9846.

Alcltllol: GUNL USLL AclA, [(:9)es, dAHIRL IR GUudod B, SIA $2A 352-325-9846.

anvanla: fusmsvieriaesdumeleslimem)dane ns 352-325-9846.
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